2015 UEFA SUPER CUPTM
TICKETING TERMS AND CONDITIONS
[bookmark: _DV_M2]INTRODUCTION
[bookmark: _DV_M3]Scope
[bookmark: _DV_M4]The following 2015 UEFA Super CupTM ticketing terms and conditions (the “Terms and Conditions”) shall govern the use of the Tickets to the 2015 UEFA Super CupTM at the Dinamo Arena in Tbilisi.
[bookmark: _DV_M5]Definitions
	Guest(s)	
	an individual accompanying the person who bought Tickets to the Match in accordance with the Terms and Conditions, to whom Tickets may be transferred in accordance with the Terms and Conditions.

	Host Association
	the Georgian Football Federation, with its registered office at Chavchavadze 76a. Tbilisi, which is responsible for the organisation and staging of the Match in Georgia. For the avoidance of doubt, the Host Association is deemed to be the “organizer” of the Match under the applicable law.

	Match	
	the 2015 UEFA Super CupTM match. 

	Regulations	
	means, without limitation, the terms of the following:

	
	· Laws of Georgia; 

	
	· Stadium Regulations; and/or

	
	· UEFA and Host Association’s statutes and regulations applicable for the Match.

	Stadium
	the entire premises of the stadium where the Match will be played, being: 
Dinamo Arena located at A.Tsereteli av. 2, Tbilisi, Georgia;
including all areas which require a Ticket (or hospitality pass, if applicable) to gain access.

	Stadium Owner
	the owner and/or the operator of the Stadium being Dinamo Arena, with its registered office at A.Tsereteli av. 2, Tbilisi, Georgia.

	Stadium Regulations
	regulations governing the use of the Stadium, as applicable from time to time, which can be accessed at:
http://www.fcdinamo.ge.

	Ticket	
	the paper or plastic ticket held by the Ticket Holder which (subject to the Terms and Conditions) grants the Ticket Holder the right to attend the Match and occupy a seat at the Stadium as indicated on each such Ticket.

	Ticket Holder	
	any person who purchases the Tickets under the Terms and Conditions and/or who is in actual and legitimate possession of a Ticket.

	UEFA
	Union des associations européennes de football whose offices are located at Route de Genève 46, 1260 Nyon 2, Switzerland and any wholly owned subsidiary thereof, including but not limited to, UEFA Events SA.


[bookmark: _DV_M6]SALE OF TICKETS
[bookmark: _DV_M7]General Rules
[bookmark: _DV_M8][bookmark: _Ref341778240][bookmark: _DV_M9][bookmark: _Ref401939165]Tickets can be purchased via the following online ticket portal: http://www.biletebi.ge. 
Tickets will be available via the above-mentioned sales channel for Georgian market on 30th of June, 2015 at 9:00 a.m. (local time); for international market will go on sale on 1st of July, 2015 at 9:00 a.m. (CET).
Each person acquiring Tickets acknowledges that he/she has read, understood and agrees to comply with the Terms and Conditions. 
[bookmark: _DV_M11]Tickets will be available in three (3) price categories, as follows: 
Cat. 1 – at thirty Euros (€30) which amounts to approx. seventy five Georgian Lari (75 GEL) - per Ticket;
Cat. 2 – at fourteen Euros (€14) which amounts to approx. thirty five Georgian Lari (35 GEL) - per Ticket;
Cat. 3 – at seven Euros (€7) which amounts to approx. eighteen Georgian Lari (18 GEL) - per Ticket.
The operator of the ticket portal at: http://www.biletebi.ge will process the credit card only payments for the total purchase price due for the Tickets selected by the buyer. All payments will be made in Euro currency (€) and the buyer’s bank may levy additional fees or charges for such transaction (including its own foreign currency exchange rates for currency other than Euro). The buyer shall contact his/her respective bank before submitting the Application Form in order to inquire about the bank’s charges, fees and/or foreign currency exchange rates.
To ensure fair distribution of the tickets to the football fans, each person is entitled to purchase maximum up to 4 (four) Tickets (for tickets indicated in Article 3.3).
[bookmark: _DV_M12][bookmark: _DV_M13][bookmark: _DV_M14][bookmark: _DV_M15]A limited number of Tickets for disabled Ticket Holders using wheelchairs will be available with a complimentary Ticket for personal assistant/carer accompanying such disabled Ticket Holder. All persons who intend to purchase this category of the Tickets will be required to submit or present valid document confirming the disability.
Tickets will be sold on a first come, first served basis.
Ticket Holders will be required to provide the surname, first name, date of birth, country of birth, Passport or ID number.
Payment conditions will be governed in accordance with the conditions of the seller operating website as indicated in Article 3.1 of the Terms and Conditions.
Distribution of Tickets
[bookmark: _DV_M23][bookmark: _DV_M28]Tickets will be sold as print@home Tickets and the buyer will be required to print the relevant Ticket(s) purchased in line with the technical requirements published on the online ticket portal at: http://www.biletebi.ge. Duly printed hard copy of the print@home Ticket must be physically presented by each Ticket Holder at the entrance to the Stadium. No electronic Tickets will be accepted.  
Defective print@home Ticket(s), i.e. Tickets with illegible printing, missing any part of the printed area of the Ticket allowing for identification of the Applicant and the Guest(s) and their seats, or with incorrect personal information printed on the Ticket, will be rejected at the entrance to the Stadium. UEFA, the Host Association and the Stadium Owner shall not be responsible for lost, stolen or defective Ticket(s) and will accept no obligation to reprint any such Ticket(s), unless caused by UEFA's fault.
[bookmark: _DV_M29][bookmark: _DV_M30][bookmark: _DV_M31][bookmark: _DV_M32]USE OF TICKETS
[bookmark: _Ref403221439]Prohibited Use of the Tickets
[bookmark: _DV_M33][bookmark: _Ref341779318][bookmark: _Ref341099463]Except as expressly permitted in Article 5.2, any resale or transfer of the Ticket(s) is strictly prohibited without the prior written approval of UEFA and the Host Association (to be given at UEFA and the Host Association’s sole discretion). 
[bookmark: _Ref402184157]Ticket Holder shall be permitted to transfer Ticket(s) to his/her Guest(s),only provided that (jointly):
Ticket Holder will attend the Match together with his/her Guest(s);
the Tickets are for their personal use; and
such permitted transfer is free of any extra consideration.
The Ticket(s)shall not be:
used for any promotion, advertising, fundraising, auction, raffle or any other similar commercial or non-commercial purposes; 
used as a prize (or part of a prize) in any contest, competition, (promotional) game of chance, lottery or sweepstake;
combined with and sold as part of any package of goods or services; or
combined with and sold as part of any travel or hospitality package (for example combining flights, hotels and the Ticket(s)).
Ticket Holders shall not:
run any advertisements or promotions relating to UEFA, the Match or any other UEFA competition;
advertise, promote, give away, distribute, sell or offer for sale any product or service from any part of the Stadium or via the display of overt commercial messages on clothing worn or items brought into the Stadium; or
exploit any marketing or promotional opportunities in relation to the Ticket(s).
For the avoidance of doubt, no branding, which may be aimed at promotional or marketing purposes whatsoever, may be displayed by any Ticket Holder at the Stadium.
Ticket acquired or used in breach of Article 5 and/or Article10 of the Terms and Conditions shall be void and any person seeking to use such Ticket will be deemed a trespasser and will be refused entry or be evicted from the Stadium, and may be liable to further legal action. Any unauthorised sale or transfer of the Ticket(s) may be reported to the police.
Entrance to the Stadium
Access to the Stadium will be permitted during such hours as specified on the Ticket.
Entrance to the Stadium shall be:
subject to compliance with: 
the Terms and Conditions; 
the Stadium Regulations;
all applicable laws (whether statutory or otherwise and including health and safety requirements) governing access or presence at the Stadium, attendance at the Match, use of the Tickets, general safety certificate and any special safety certificate applying to the Stadium, issued by any authority that has jurisdiction or authority in relation to the holding of the Match at the Stadium; and
authorised upon presentation of a valid Ticket per person (regardless of age) and, upon request, proof of identity with valid photograph and signature (passport or national identity card). Ticket Holders leaving the Stadium will not be re-admitted.
Conduct at the Stadium
For safety and security purposes, all persons attending the Match, if and when so requested by stewards, safety personnel and/or any other legally authorised persons representing the organizer of the Match, shall:
produce a valid Ticket together with proof of identity with valid photograph and signature (passport or national identity card);
submit to inspections, body checks and examinations – including through the use of technical aids – to ensure that they are not in possession of dangerous, prohibited or unauthorised items. Safety personnel, stewards or police shall be entitled to search any person’s clothing and his/her belongings; and
comply with all instructions and guidelines issued by such persons.
Stadium Regulations contain detailed lists of prohibited items and conduct and each Ticket Holder shall fully comply with any restrictions contained therein. Abbreviated version of the Terms and Conditions and/or Stadium Regulations, or simple icons illustrating prohibited items or conduct, may also be included on the Ticket and must be fully complied with by the Ticket Holder. 
It is strictly forbidden to do any of the following inside the Stadium, without limitation:
occupy or access areas which are closed to the public or for which access is unauthorised in accordance with the relevant Ticket category;
restrict or loiter in areas open to traffic, footpaths and roadways, entrances and exits to visitor areas and emergency exits; and/or
engage in any other conduct which may endanger any person at the Stadium.
Fans supporting the teams participating in the Match may not be segregated at the Stadium and each Ticket Holder will be required to behave responsibly and in line with the safety and security guidelines communicated by the organizers.
Sound and Image Recordings 
Ticket Holder attending the Match at the Stadium, consents to being photographed, filmed or taped by UEFA, the Host Association and/or the Stadium Owner, and/or any third parties appointed thereby, which shall have the right to use, broadcast, publish and license, without any requirement for payment of money or other form of consideration, of Ticket Holder’s voice, image and likeness by means of live or recorded video and/or audio display, broadcast or other transmission or recording, photographs or any other current and/or future media technologies.
Ticket Holder shall not take, record and/or transmit any sound, image and/or description of the Stadium or the Match (as well as any result and/or statistics of the Match) other than for his/her exclusive, private and domestic use. It is strictly forbidden to disseminate over the Internet, radio, television or any other current and/or future media, any sound, picture, image, data, description, result and/or statistics of the Match in whole or in part, or to assist any other person(s) conducting such activities. 
MISCELLANEOUS
[bookmark: _Ref339029336]Liability
All terms of the Terms and Conditions are subject to the applicable laws.
UEFA, the Host Association and/or the Stadium Owner will not be liable for, and the Ticket Holder will not assert any claim of any nature against UEFA, the Host Association and/or the Stadium Owner for any act or omission of or any breach or default by any person other than UEFA, the Host Association and/or the Stadium Owner (and then subject to the remainder of this Article 9), unless the claim is also caused by fault of UEFA, the Host Association and/or the Stadium Owner, respectively.
[bookmark: _Ref339029209][bookmark: _Ref341173655]UEFA, the Host Association and/or the Stadium Owner and their respective affiliates, officers, employees, agents and contractors will not be liable or responsible for any loss, damage, or injury to the Ticket Holder, or to any property of the Ticket Holder (including any lost or stolen Tickets), unless caused by fault of UEFA, the Host Association and/or the Stadium Owner and their respective affiliates, officers, employees, agents and contractors, respectively.
[bookmark: _Ref339029230]Notwithstanding Article 9.3, nothing in the Terms and Conditions shall exclude or limit the liability of any person and/or entity for death or personal injury caused by him/her, or his/her officers’, employees’ or agents’ negligence or for any fraud or wilful misconduct.
[bookmark: _Ref339029269]Nothing stated or implied in the Terms and Conditions will affect the Ticket Holder’s statutory rights under the applicable law.
[bookmark: _Ref339029309]Unauthorised Spectators
Ticket Holders are permitted to attend the Match only provided that they are not an Excluded Person and provided that the transfer of the Ticket to the Guest(s)(if applicable) is made subject to and in accordance with Article 5.2of the Terms and Conditions.
For the purpose of this Article 10,“Excluded Person” means:
any person banned by the Host Association from membership of the fan club for the national football team(or banned from any equivalent official supporters club by a football governing body in any jurisdiction in the World);
any person subject to a football banning order pursuant to a conviction under the Law of Georgia;
any person banned by UEFA, FIFA, any football governing body or otherwise, from travelling to or attending an association football match; 
any person banned by UEFA, the Host Association and/or the Stadium Owner from attending events at the Stadium; and
any person who has breached or is in breach of the Terms and Conditions.
[bookmark: _Ref402187222]Data
In relation to purchases of the Tickets made online as indicated in Article 3.1, each buyer shall confirm its consent for processing of personal data in accordance with the policy available at: http://www.biletebi.ge. Ticket buyer also acknowledges and agrees that his or her data will be transferred to UEFA and that UEFA may transfer his or her personal data to the Host Association and/or the Stadium Owner(and their agents) and/or public authorities, for the purposes related to staging and organizing the Match.
Unforeseen Circumstances
UEFA, the Host Association and/or the Stadium Owner reserve the right to make alterations to the time, date and location of the Match due to unforeseen extraordinary circumstances: force majeure, safety and/or security reasons or other decisions made by any competent authority which have a major impact on the Match being played at the Stadium. 
In the event of cancellation, abandonment, postponement or replaying of the Match, the Ticket Holder shall be bound by the refund policy adopted by the operator of the relevant sales channel indicated in Article 3.1.
Severability and Amendment
Should any provisions of the Terms and Conditions be declared void, ineffective, illegal or unenforceable by any competent court, regulator or authority, the remainder of the Terms and Conditions shall remain in effect as if such void, ineffective, illegal or unenforceable provision(s) had not been included. 
Authentic Text
Terms and Conditions have been drafted in the English language, translated into Georgian language and are available online at:
· http://www.biletebi.ge;
· http://www.fcdinamo.ge; and
· www.uefa.com.
In the event of any discrepancy between the English and the translated version, the English version shall prevail.
General
Each Ticket Holder consents to the Terms and Conditions himself/herself and on behalf of his/her Guest(s) (i.e. Ticket Holder shall ensure that his/her Guest(s) understand(s), agree(s) with and will conform to the Terms and Conditions).
Terms and Conditions constitute the entire agreement between the parties and no party shall have any claim or remedy in respect of any statement, representation, warranty or undertaking, made by or on behalf of any other party in relation to the Terms and Conditions which is not already set out in the Terms and Conditions.
Terms and Conditions are governed by the laws of Georgia. The parties agree that the court of Tbilisi, or that of the place of residence or domicile of the Ticket Holder if the latter qualifies as a consumer, have exclusive jurisdiction to settle any dispute arising under or in connection with the Terms and Conditions.
[bookmark: _Ref402175765]Contact
Any information requests about the ticketing sales process should be addressed to the customer service appointed by the Host Association in relation to the ticketing process for the Match:
http://www.uefasupercup2015@biletebi.ge 
[bookmark: _DV_M83][bookmark: _DV_M85][bookmark: _DV_M86][bookmark: _DV_M87][bookmark: _DV_M88][bookmark: _DV_M89][bookmark: _DV_M90][bookmark: _DV_M91][bookmark: _DV_M92][bookmark: _DV_M93][bookmark: _DV_M94][bookmark: _DV_M95][bookmark: _DV_M96][bookmark: _DV_M97][bookmark: _DV_M98][bookmark: _DV_M99]
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